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Promoting student 
interaction and 

engagement



Even meeting in a virtual environment, we 
would like to acknowledge the Indigenous 
Peoples of all the lands that we may be 
separately on today. We do this to 
reaffirm our commitment to and 
responsibility for improving relationships 
among nations, and to improving our own 
understanding of local Indigenous 
peoples—the Haudenosaunee and the 
Anishinabeg—and cultures.

(Inspired by A guide to acknowledging 
First Peoples and traditional land.)

Land acknowledgment

https://engineerscanada.ca/sites/default/files/diversity/land-acknowledgements-guide.pdf
https://engineerscanada.ca/sites/default/files/diversity/land-acknowledgements-guide.pdf


Define engagement and 
interaction for an in-person and 
online teaching and learning 
environment

Session outcomes

Identify different technologies 
and strategies to facilitate 
interactive activities online

Identify different technologies 
and strategies to facilitate 
interactive activities in-person



Why is student engagement important for learning?



Defining modes of 
engagement and interaction



Modes of engagement and interaction
(Anderson, 2003; Riggs, 2020)

1.

Student to student
 interaction 

Student to instructor
 interaction 

Student to content
 interaction 



In-person and online strategies

Online synchronous Online asynchronousIn-person



In-person strategies



In-person strategies: 
A sample interactive 

lecture

9

Minutes Strategy

5 Welcome and check-in – Polling@McGill

12 Situating and lecture

1 Think break

10 Lecture

5 Think-pair-share

12 Lecture and wrap up

5 Exit cards



In-person strategies: Three types

Student-instructor

• Ten-two teaching 
strategy

Student-student

• Small group work
• Physical or digital 

whiteboards

Student-content

• Polling@McGill



In-person strategy: Student-student interaction



In-person strategy: Student-content interaction
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Teaching Strategies

• Interactive lectures
• Group work
• Discussion generation
• Synthesis and reflection
• Problem-solving
• Knowledge application
• Class preparedness
• Misconceptions

Teaching Strategies:
https://www.mcgill.ca/tls/instructors/teaching-resources

https://www.mcgill.ca/tls/instructors/teaching-resources
https://www.mcgill.ca/tls/instructors/teaching-resources
https://www.mcgill.ca/tls/instructors/teaching-resources


Chat Question

Please answer in the chat.

What teaching 
strategies have you 
used in your class to 
promote engagement?



What features are available in my classroom?



Classroom Information 

• Overview
• Details 
• Equipment 

available



Online synchronous strategies



Online synchronous strategies: 
A sample interactive lecture

18

Minutes Strategy

5 Welcome and check-in
(Polling@McGill, Zoom 
Poll, Mural)

12 Situating and lecture

1 Think break

10 Lecture

5 Picture prompt

12 Lecture and wrap up

5 Exit cards



Online synchronous strategies: Three types

Student-instructor

• Online lecture 
(questions & 
comments  
within chat)

Student-student

• Small group 
work (break-out 
rooms, Mural)

Student-content

• Zoom polling
• Polling@McGill



Online synchronous strategy: Student-instructor 
interaction

Picture prompt 
teaching strategy



Online asynchronous strategies
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Online asynchronous strategy: Discussion 
boards

Student-instructor

• Q&A

• Icebreakers

• Reflective Journals

Student-student

• Student café

• Private groups

Student-content

• Reading-based 
discussions

• Reflections



Online asynchronous strategy: Discussion boards

Student-instructor

• Q&A

• Icebreakers

• Reflective Journals



Online asynchronous strategy: Discussion boards

Student-student

• Student café

• Private groups



Online asynchronous strategy: Discussion boards

Student-content

• Reading-based 
discussions

• Reflections



Chat Question

Please answer in the chat.

What strategies have 
you used to increase 
engagement on 
discussion boards?



Strategies to encourage participation

Question type

Question Type Description

Challenge Interrogate assumptions, conclusions, or interpretations

Relational Ask for comparisons of themes, ideas, or issues

Diagnostic Probe motives or causes

Action Call for a conclusion or action

Cause/Effect Explore causal relationships

Extension Expand the discussion into new areas

Hypothetical Pose a change in the facts or issues

Priority Seek to identify the most important issue(s)

Summary Elicit synthesis

Davis (2018)



Strategies to encourage participation

Smaller groups

1 post, 1 reply

Post first



Managing communications

• Clearly set expectations

• Netiquette

• Giving feedback/moderating



Managing communications

• Clearly set expectations

• Netiquette

• Giving feedback/moderating



Managing communications

• Clearly set expectations

• Netiquette

• Giving feedback/moderating



Managing communications

• Clearly set expectations

• Netiquette

• Giving feedback/moderating



Assessing discussions

•Assess in myCourses

• Link to gradebook

•View statistics



Assessing discussions

•Assess in myCourses

• Link to gradebook

•View statistics



Online asynchronous strategy: Social Annotation Tools

Discussion is student led

Students learn collectively

Engages them with pre-lecture readings

Makes social connections

Generates a confusion report



Example of Perusall



Online asynchronous strategy: VoiceThread



What is VoiceThread?

• Interactive presentation tool that 
facilitates conversations 

• Allows instructors and students to 
engage with material by adding text, 
audio or video comments

• Integrated with myCourses

38



• Digital workspace

• Visual collaboration

• Many use cases

Mural

Mixed: in-person, online synchronous & 
asynchronous strategies





Conclusion

1.

Student to student
 interaction 

Student to instructor
 interaction 

Student to content
 interaction 



Next steps

Register for upcoming sessions

mcgill.ca/tls/events

Access resources

mcgill.ca/tls   | teachingkb.mcgill.ca/tlk/ | teachingblog.mcgill.ca

Connect with a colleague

Book a consultation

mcgill.ca/tls/contact/consultations

http://www.mcgill.ca/tls/events
http://www.mcgill.ca/tls/events
http://www.mcgill.ca/tls/events
https://www.mcgill.ca/tls/
https://teachingkb.mcgill.ca/tlk/
https://teachingblog.mcgill.ca/
http://www.mcgill.ca/tls/contact/consultations
http://www.mcgill.ca/tls/contact/consultations
http://www.mcgill.ca/tls/contact/consultations


Creative Commons Attribution-Non-Commercial 4.0 International License

This work is licensed under a Creative Commons Attribution-Non-Commercial 4.0 International License.

Chat Question

Please answer in the chat

1. What's your most important take-away from today's 
session?

2. Do you have any additional questions on what we 
covered today?

44

Thank you!

https://creativecommons.org/licenses/by-nc/4.0/
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